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(L&, IIIpnIl11ac*lllllllGlIISlI ofI AMclI pru/IIem, IIlllIO lIIallWC IIIl!f
cI1arge me ID I1ISlIM IUClIIIMilt~ItMiItIIo IrGm lWCllI flfllIII, I
rrq Il.CIscI1Ilt IIIlnYC..PlOIdaft .1IlItClMllaM:ll nIa1DIIcd!
\IIIUDl flfl1INfIcIct.1l1t1JGllIl'~8eMcll1II mIIIliIefrllm lWC,lllCII
SIMcea WIlle IlIdilllloi1ll c/WVM. cIeSClfIIocIln 'I\'aPrlCIIbt.

.. SenIco 1ateInqdIo.., Poroo MaJo~
(I) IaQIM IIrIllWC Iuno IIll8l\Yfar",1n or1lDmJpllan lD mySIMces.
IlaPtIIlIIII for III1GIIIwllIIblWC'IlIIIGllIble ClllIlro/, for11lllII1Ilan\Welt­
\yotOllI' (ZI) CClIISlICll1M boun, 0 NI¥lcI 011111 a!Ile dlaMeIs II /lUmIpled.
(ll) lheItblcom.fdlnofllitllSD8eMce or (Ill) lllInIlllCOIlIjl!eIalall­
IIl1 o1l1it~ fIIOot 8eMct,1WCwIIaMmeI Dnnledcndlllorlbll pedo
Cld a1IUlih!nllmlpllan orl&llulD III nquutCllll Vr1dlIIl30 da)'I DIU. IldIIrUp­
IIG!I orlaDure. HotdlslandlnG1IlI IbM,1WCwi Issue CIIdb forVOO,~
.-w1!lll1llY1llPilla:fMIllfor" PIllllIemI*'I rndlRClUlSlIa
made .mlla 30 dr,t cI·1III1IDmlpIOII or falllII. In 110 .-Ihd1WC be
RCl\bl1ll cndIDlIIllIlllllllllt IIlIlllllSl of IlJllIcUID NI'Ilcllfles. lWC wII
mll:llII1YSlJdlcndI OllllllllllCtpcll:llclllltN1formySCIIW:es.SlIlIIlld~
lawor regllllllaa IIlI'IIrllpoM lIIIwDldIge CRdll requhmtnt1 WIlIl1SPICllll
IlOlIlll oralGlmySll\1l:lilL In IlIChMlll,b nlMntliworregullllonviii CGII"
hi,

(b) I~ lIlItlWC IM/ lIlIlllIul:t I1lIllIlInwe from lIm'lD tImI tIlaI
nwlldIII k1tiImlptiona of myIlrilII. -
Ie) 1lIIlWC PIItlIa IlId 11M no ...._pt as Nt fDrlh III SlIcliolI8(1),
for Il1lInupllQnclbser.1cIadlltIIIcIlallNIanca bIyoncIlbi IIISOIIIIlle CGII"
hl,1nclIdllIg acts of God, IIood, IlIIIIrII dIsuItl; VIIldiJsm, Ierrarlsm, 1IQIlla­
lion orQMmIllClIlaI acts. ttl, eM cIlIlIIItIllce, elecldclllIOWllI' 0Ulaa0. com­
putarWustsor WOIl1lS, IllllIeorWIIlllK
(d) lWC Is o~ obIlQalBd III prG'Ild. b llioYH8fereneed mdlW lor loss of
HSO Sel\'IcIlIlWC Is lllIIng IIlIIor1Ile HSO SlMcilIIIl1e tImI of lIlIlllIlIglI.
limylSP orOl.P Is bIIiID1M,IwIlllook_lD my ISP at Ol.P, as IIlIlbblo.
for I CIIdll wtlIIlNl*llD lIit HSO 8el'IIct.

8. Review UtI EldorcolllfJllt
(II 1WC IIlI)'suspetd orllmlnlllllor I porlIon ofmySeI'Ilc8s WilhaUI prior
MlIfiI:a1Ioll II 1WC detIlInDII In III dIIcmion lIIal I 11M vtcIIIId INs
AQl1IlIIl1IIC, I1PJ orb TIIllII GI U.orIllYTIIlII(II. M11l1l1it vlolaIIon WU I
llllt-Clme MlIl.Il II or I jlOI\Ion of my SIIVlces IlW uPlndCld, IwII nolllt
cllIrQed for lIlIlIIMC seMea duIlng lIit IUSpensIon..1I my ICCIlUlll Is tIr­
mNtod, IYtCIlle lWndod I1PJ flI'I1lI/d teoa mhlIatIJ IIIlIIlIllsdlIf lWC.
(b) lllllClllvl HSO IIeMcI, I~ llla11WC "" lIit IlgIIl, bulllllt lIlI
oIllig:Illoa, to rMlW COIUlt 011 puIlIa.,. GIllie IlSD SoMce.IncIuIInOcllII
I'OOlIlI, IluIalIn boaIdl and fOI\IllI, III Oldu10 dIlInnInt compIancIo Yofth INs
AQrIemenllllll1lle Tllmnf uae.
8

(el 11;IIIllla11WC IhalI hI'IIlht IIgId ID lIDlJrI &dlon lIIallWC deems
III~ lD PtolIct GIl ser.ta. lWC'IladIlllII orlWCEqu~

10. To..suuoa or "nice
(I) BlherlWC or lIM/lImlNlIIIIwIlly podlon of my SeMces ItfltIllmI
Iof rtrJ or no IllISOIIo k11l1..dIscnllan, InmnIII1lIe db IIIpl1cal.te IIw.
(bl It11111 movlngorwish to lIminIlIaiar~padIon aI~11Irk,staratIJ
IllISOIIo JWII~ lWC by p/IOIIe or by mall. hslrudoed In lIit SUll$crfbIr
loW.erIalIllI order 10 lit up I dlscol.1Kt~ Illd pcV't1do1WC Wf1ll
eccesllOmypreldsalDdlscllnnectGIIlllMnlseMcesIlld IICM1Cla1WC
£quIpnIent1pec:illCld OIlllitWortcOrlle:OIII DAlE PRIORro llle luidayofIU"
1d_1bl:I1IIIoIIIp11a III am naMna I DOdOd offlM ordlscoUnlod seMcea.
In olIletwo~ at IbIlIlld of lIlI f1M or dIlcaurUll*IDt lWC Is en!JlICld III
bogln ~-me lor b usud c:haJVlII asoc:Ialad wllllIlI rdovInl SorW:a
UIlIoa IliIIlIlIlIlIIlIIlOllriIIa_10IIImlnIla lIitsnceaas daclIbed i1l11f&PIlIO.
(G) I cannat !IlmIInIlI my SIMcIs by WI1lInO 'CIlICIeIIld' (or Itrf olllII' I11It"
AgIS) 0II1l1'f l1li or eIlecff, or Il1Ill1lilg I~~hldolll
lIOlnSlaInlWC'I=== IIClMI)'clIbIllWCEqIIpmal'IL InIddIIon.IIf/IIO
llla111PJ reslIIOellll1lS (1llCII IS 'pIld III Y'),....orollllr...
IlIIIllS 011 ar~ cI1llCb or DlllIrparIllIIIlI aooeplId I7f1WC IhIIl
bM no IiIgIIIlIIGt.

(eI) III tliIlIcrlIIolD HSO s.McI.llClcnowblgllllalllCltlce gI¥on byme to lWC
of t3IIIWIlon of my HSO IIMce IllIY IllIlbillllll'dlll\ lD lm'lINIIlilIInlI by
IIl)'ISPOI01.PforalldilloNlor~ SIIYlcea1IIdIrU1e lSPTIIlllI orOLP
TIIIllS (Iw IXIlI\lIIO. "11111 U'l1l:CISI),IIQIVI hlllllllOfetf- rapoaslble for
~ my ISP or0l.P In IdcmIon to 1WC lD IIlSlR hllllUCh SlIMc:a
l1li tetnlIriIl!d In ICCllfdanct wIlIIll1e ISP TII\llI or 0lPTenns, IS IjllIIJcIble.

11. Dt.clalnler or WNraftIyJ Uaallatlon 0'
UUIUtJ

(II IAGIlE£1lfATlHE S£RVlCESAREI'ROVID£D BYlWCONIII 'AS IS'AND
." AVAJWI.E BASIS WI1HOUT WoWWn'ES OF MY ICIND. EnlER
EXPRESS OR IMPUEO. DIl1IIOIHG WAllIWmES Of mu OR NOM­
IHRIING9.fENT OR IMl'UBl WARRANIIES OF WIICHANTABIUlY OR fIT·
N£SS FOR APARI\CUtAR PIIRPOSt OJHaIlHAN 1IW WNlRANIlESnw ARE IMPUED BY, AND INCAPABlE Of EXCWSION, RESlIUCIlOH OR
MOOIRCA11Ofl UNDER, 11lE lAWS APPI.I'.AllI.E101IilllAGIlEEUENt 1WC
lWC£S NO WARRANJY1KATlHE SSMC8 WIll IEIIliWTBIRIJIIrBI OR
ERROlI FREE OR lHATTIlE1WC EQUIIIWlfTWlLLOI'EIlA1IAS INTENDED.
IN PARlICULAIl, IAGRE£ lHAT MY UIE Of11lE IlSO SERVICE (IHCWOING
THE COlmNT,IIil'OlUoW1ON. SEIIVlCS. EQUlPWNTAHO SOfTWARE.11lE
PURCHASe Of MERCHANDISE AND SSMCE8, lHE 1RANSM&101l OF
IIlRlflMAnON AND- 01lWI COMMUNlCA1IOHS BY AND TO Me AND lHE

wvIW.tirl'lewamerceble.com ?
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IlO'Ml.lIADIMJ OF COUI'II1iR RI.S) IS 11 II( SOU; RISK. I RlRIllER
AWi1MlWC IS NOTRE$POHSI8I.E lOR1l!E RECOIIDING Of OR MIlo
URE TO RECORD /.Nt I'ROGRAM OR POImOHlHSlEOF. OR fOR lHE C0N­
TENT OFNrtI'llOGllAM emCONIENTOH IIfDVR, WITHOUTUMllIHG TIlE
FOII£GOlNG:

(I) Nt(AND AlL PI\OIJUCIS AND SEIMCES PRCJW)ED BYlWC ANlWR
ISP AHIWR OIJI AllMIR NN I.CtlQ Dl&WlCE PIIIMIlER 11) ME
TIIATARE HOTPNlTOfllESEIMCfS II. D£RNal HElIaIIARE ouro
SIDE1tIESlXIP£ OFnos14REBrlENl' AND llIE lWC IWmB HAVE
NO RESPOlISIBIU1Y OR UABIUIY fOR Nlf SIICIf PII01lUCTS OR
SSMCES;NiD

(B) NOHE OF TIlE 1WC PARTIES w.KES Nr( WAllAANtlES M TO M
sa:uRIlY Of MY CllWWNlCATIONS VIA lWC'S rACMiS OR DIE
SaMC£S lWIIE1HER SUCH COMMUNICAnONS ARE DlllECJa)
wmtIN llIE"SEJlVIC&i, OR OUlllIDE tHE SERVICE TO OR 1HllOUGH
'1ttC 1ImRNEIl.OR1HATlIIlIIDPARIISWlU.Nl7T llAIN UHAl1IIfOo
RIZED ACXSS TO OR MONJTOR W COMPUTalS/Sl OR ONUNE
(N1.IIlllNQ VOICEI COMMUMCAlIOHS.1 AGE THA'l'lIOHE OF llIE
1WC PARnES WIU. BE LWLE fOR Nr( SUCH UNAlI1lIORIZED
NXaS. I HAVE 1HC SOLE IIESPONSIBIU1Y TO SECURE MY C0M­
PUTER AND 0N1JHE OtI:WD1N8VOl~ COMMUHlCAllONS.

~) lACl<Nl1M.EDGElHATl'M:'S OR MYIHSTAUATION, USE.1NSPECT1ON.
t.tAINTENAIICI:, Il£PA/R, RS'I.ACaIEJlr OR REMOVAL OF 1lIE SERVICES.
1WG EQUII'MfHfAND SOfIWME fIR IIl:5ULJ IN DAMAGE TO MY COM­
1'\ffiR(S), lBS'IIOIlES NlD lB.9'HONE ANSVt'tRlNG DEVICES. TEUVl­
SlOHS, IlECOPoDIHli MD PlAYUACK DtVICES, AUDIO EQl/IPMEHT, OR N«
CAStE MODEM, CAIlUNG OR onlSI EQlJIPMtNl' OR IlAlIDWAR!, fHCWIlo
IHG SOFIWARE AND DAD\ fUll STORED l1IEREOH. I SHALL BE SOlELY
RESPONSlSlE FOR BAaaNG UP ALL EXISTIHG COMPUTER OR 01HER
SORWW OR omfUll PRIOlI TO lHE PERFOllMANCE OF Nr( OFlHE
RlIIEDOING ACJMl1fS. HONE OF M 1WC PARTIES. OR 1liEIIIYENDOllS,
I..ICeNSEES OR PllOGlWIMERS. SIlAI.l HAVE Nlf UABIl.ItY, AND fACH
EXPRESSlY DISCUIMS IN( RESPONSIBIUIY WlW'SO£\'EA, FOR NlY
DAMAGE TO OR LOSS OR DfSJRUCnOH OF N« EOIIlPtoIENT, SOFIWAIIt
HARDWARE. DATA OR Rus.
~~FOR1HC~OR~rrM~mMmm&
nONS Sill AND 8(1) RaiPECJMLY, IN NO MHr lIHClUIllHG NEGlJo

~
Nlf1WC IWI1Y OR Nt( PERSON OR EHTITY IlNOLVElIIN

PRODUCING OR DISTRIIlII1HG1JiCSBMlD lINCWIllHG1lIE
COHlENT 1HER£IN OR lH! saMCES-ACCESStD lHEREBY) OR
EOUlJlM8(f BE UABl.E RlR Nlf DIRECT, INIlIllECT, INCIDENTAl. Sl'S:W.
OR liONSfQUfM1AL0N0Wl£8 ARISING ourOI'THE USEOF OR IHAIlIUIY
10 USE 1lIE SEI\VICES, INCLUIlIH8 THE USE OF OR INAIllUlY TO USE
EMEIlGENC'f 811 SSlVICS, OR fOil N«ACIIOH TAKEN BY lWCTO PR0­
TECT lliESERVICES OR 1lII! BRfAClf BYlWC 01'Nfi WARIWll"

'@> www.timewamercable.cotro

(d) IA6REE 1lIATlliEPROVISlONS OFlHlS samtlH 11 SlWlAPPIY TO
All. COHICNT OR SEIIVlCES IHCWIlED JH. 011 ACCESSI8I! lHROUGH,THE
SEIMCES, ANDW fOlIM SENEffi' Ii; AND tWBE EHRlRl:ED BY, AU.
01' lHl:lWG PAftll!6.

120 PItney
(al My PMt.Y!IDI1sts.1IIdud\ng rntabIti1ll1m1tdlIdosvte of ctIlaIn Wet­
rnabl-lo thhd JlIlIfof, Il'I IlldlIssed 0'1, among llIIVlr IaWI, til fedeIaI
CGmI!UlIcIIIlcn Mat18'14.asllllfllded.""tile~CalrmIril:dGnI
I'rMIcy Id.PII$GIlIIf IllenIIftaIlII tlIonnalIllIllllat fl'fII be caDaclad, ~sef 01'
d$doIed ..~ wIlh lqIlIllcallle _II descItleilllr llle $lIIIsI:ribIIr
PrMcl' HolIaI dIdNnIlD me 0'1 lWC Oft lis _ beNlIllIcI oa btllalI fAils
AIlllIIlDd ISI'I.I~ IllCelplof liltSUblCllllrPrtlacyHob, WIIlcflIl
deemed to fllnn. part G11ll1s~ IIlCIIlIPIIIIttCOlI1IItto1111 coIeoo
tion. use IIllI dIsdoswI 01 peitanaIy IdInllIable Illd Olher mIonnI!lon as
deso1bed InlitSubsetIler PrteiNolIce, IS lltllri be IlIMllllodfrllm lime tD
tlme.
lblllglaOlNI. In IIIcIlUon III eclfons and cI§clOSUIiUpecIllc:ally Illl/llIIlZed IlY
lawor IlIIule 01' IUGloIIzed eIsIv.1leIIln lhls~ lWC and IIA/Uallld
ISPs shall eadI 11M ll1e==p1wIIII8 PIaN!llIDd ty Iiw~
1Itf~. _bid noIllle III discloM II'IIIllllIimIlon IIIPIV1ICt­
mPldMriltJIr,~ an4'oro~ orllfllrl~ IUgvest
UlIt nlMIIIlII or PlI* A!a\'J " In pat, ICOIIMlI1 to IIICIIII:llan5 or cllsdoo-~ a0IgilII1'llone~ IcollMllllO1WC'adKloIlslI 01 my I\I1I1I,

mlIOIltIepIlone IlIlIllIIel' 10Il:eann! /llltllclnconnec:llon 1II1llICIIIIf
ID fII1Clfons.1elBphoIIe cInc:lDrIos, &nd 411 &nd 911 SlMcea.IIIso eoMeIt to
'IWC'I dlsdosIIn ofPI/IO_1denlll!IIIle In!olllllllon to Il:e lIIedlonI~
• MMnQ tIIoM end URIlIIO whOm IIllIkIQIs 10lllIllhoc:da canllo COllI"
plIlId. UI'IllIh1011MlWG nmow 1IIl$1lIIOlma1lOnnmllIltorlllOlt al1l1ale
StrvIca, Ilnlol'ltancllllll 1maynolItilWG to do10,••\0 IlI/ IllPblIII
IUS.

lao CoaaMt CD PIae_ aJMI _all COIdIICt

=-llllWCCIInOlllI ,'-lIlll1IleIIlllQlIltIllllfor~ purpose,
IIlIIl1IIblllIa 01 II CUItIIIt IlllI MIll 6eMclls. I1lJlII' 1I\Illlllle

p/ICnCIlIIlfIqbe madeusq In/melIxXI, h:\fllIIno1Il1Wmlllc~ ~
tem 0I1111ltillc111 or ncon!Illwla UjlOIl "' lIQUat,lhe pIllItie num!lel11
11M~ ptv.1llelIllillI mnMcl fIaillWll'l Jl/IOIlt Il'iIllIIUnG Ib1.I
CIlI ma1c11llIs IIqUlItt 0'1 aftlg orwrIlIrq IItf /oCIIlWG ollIGI-1Illl aIltJg to
be _ OIl00.Do No! Cal US!.

(bll~ IllItbeiIG b:Iuded In In/alltl ortedtral°clo not call' /!OlSW
Vr1IllOt be IU!lIdenl to lImlNI me lIllm lWC'. pIIone~ 1st.
(e) IconsentllllWC'mainG lilt, ".In/tlllIIllddl1lS, lncIutfng~ola.

9
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IIss ar mobIIa ....lI1II:!:tIllWC (arll1lllWC Dlos III lilt In~
adcIIldllleHSD ,farq~~tIlIlIlIIIiIIIlIgal

na ClIII8lIt IllllIuIiIt """whIosI or mGIllI8~ cIlIIges
IIlI fw reeelpl IllIlld1 ftlIIIIOIt, I~ Il1d 'OlIIlhIt I&Ill roaporisl-
1M far paylrIg IUCII r:IlIIges.l rtII';/lMkIlIlIS I\lUlOIIZIlIOIlIllSOfll'II II rdaIes
10 Il1IlkIlInII mes1lIQIIlt.1mI17I~ arWllllllll iny Ioc:lIllWC ofb.

1.. a&fAiidIH
EXCePI'RII\ ClAIMS fDR IllJUllC1NE WEf. MOESCRlBBl BB.OW.IJtt
PASl; PRESENT, OR RllURECONI1llIVBISY 011 ClAIM AIUSIHG OUT01' Oft
IIflAIED10TlDSASRffMEHT&HAlL BI: Rf.SOLVBl BY 8I1lDlHll ARBITRA­
lION ADMINlS1ERED if 1IlC AMERlCAH ARBrrRATlON ASSOCIAllON
UIlDSI OS COIAl.IRCIAI. ARSmIA1IOfI RIlES. IHCWlIHG. If APPUCA­
8l.E, lH£ SlJl'Pl.£MEHTAIIV PlIOC8IIJll.ES fOR M IlESWlTION Of CON- .
$U!olEII Ra.AlED IlIS!'IIJBI, CONSOlJtlAnD OR ClASS ACl10H ARBI1RA­
1lllNS SlIAI.L NOt' BE f6U&IT1B), lIlE AII8ITllA1OII OFAI« D1SPIm OR
ClAIM BROUGlfl' UNDER OR III COHNECI'IOH WITIi lHlS AGREMNT
SHALL NQT HAW tHE l'OWERTO IINN!D INJUNCJIVE REUB'; IIlJUHCllVE
RS.lEF MAY BE SOUGKTSWIY IN AN APPROPRIATE COURT OF lAW. NO
ClAIM SUBJS:Tto ARBrTRA110H~nasAGRW.IENT UN BE C0M­
BEW/lltAa.wSII&£1'10 RSOWlIOH IlS'OIIEACOURT01' lAW
lllE ARBllRA8IUlY OF DlSMl$ SHALL BE DrnRMJNB) BY tHE ARB"
lfIATOR. .lIJDGMOO' UPON AN IOH#JlD MAY BE emRBJ IN Nf( COURT
HAVING aJMPErENTJUIlISOIcnON. f Nf(POlmOH Ofnus SECTlOH IS
HaD TO BE~ 1ME R9Ml1lllB\ SHALL COKTlIlU£ lO IE
f1fORCfASLE, lIlE RalAINIlER SHALL CONl1IIUE 10 BE ENfOIICfAS1E,
fXCEPflllAT /I'MMfN£ PROYlSlON PRlliIlSlTIHG COHSOUDAlED NllI
Cl.ASS AC110N ARIIlTRA110NS IS RJUIIll 10 BE UllENfORt:fAIll MN
lllE ernRETY 01' TlDSARIlI1JlA11ON ClAIlSE SHAI.L BE NUll ANO VOlJ),

I'" DoIIDIIIOu
(I) 'AIIiIIIled ISP'mew Road RumlIt Il1d IlrI* ISP ~ whlel1llrf lWC
~haIdaIII C'MlIlIIl1p tUIal.
lb)'~ lllOII\$ lIlII SoI'IaI SulaQIp/IGlI AglllmGlll, II • llIly be
1lIlIllded!romh to tlmIlrtlWC.
(e) 'CompUll( IIlIW lilt pIlIOllII COlI'iIlIIWt.)1ocIlId Ill'lrf IIIldWo~
Y.l1lI UMdIO_ till HSDSIWIt,UapacIllodont!ll~Work
0nIc.
(Ill.Phone SII'Ilct meana tl1IlWC phone saMce 1IlIt pID'o1d8s IlSIIS
WUh lhelbUyllnelllS and1ICOMl1ocal1lllVor~ llls1I1CIl cdsandlD...
addltlonaI nlaled IalIns Illd fulIClIonS tIIIouGh 1WO'1 CIhIt ayalemL
(el 'DVR" IIIIIllI • IIHVII box ar DlIW devIcI enallled •• digiIIl~
I1CQIdDrll1llls pavlcIId tIlllll17llWC.

to

(I) 'IISD &eIW»' ..s~=Dala SlIMa" IJlllIII tIlIlIlIIna cortIlIl, fea.1lila. fIIlCIlonsand nJ Iaelldt InIImIt ICCISD) fA l!IlllSP or
OI.P Ie/oclId Irtme, II 11fIIIlWC'a"*1)'IlImL

(g) 'including' or"Illdudt &hIlllJlllllllndllSlon, wlllloUllmllallon.

Ib) 'ISP' IllAIIS II1f InWnIIllrkI PI\Nlder IOltidIld Il1 me fJom IIIlGllllIl105e
0f!IrIcI1tNIor b llw tulIn 171 lWC far t!II KSD SCl\'b.~ ISP lib_
lllItP/O'Mll~lnlemIl~

Ii) 'MI,''Yy,'1l\dTIIllIIllIlowwtllolder kIentiliIl1 OIl UloW~OrWWho
Is IU1llorIald IrtlWC III ICQSt and lISt Ile seMclI.

III 'Ol.P' or "On-Ine PrrNlder" I1llIII1II pfMIeT 01 on-lno ccntant. IUlIns,
runctIant ..s SonbI1llIl1lt used In~ wl#l rtI'f ISP $WeI (and
'iIllOIe IaMce may III pIIIcl1&1ed VIilIlIllISI' semce II PIIt 01. comIl/ned
alIIrtng) bulllllt cloes nat IIa!'~ InlDml« 00IWIdMly.

(ll) 'SeMelI' means Ilrf Il1d d S8Mces plV'o1ded to IIlI bY lWC. wli:Il NI
lndllde \'Idea StMce. IIlQll Speed DlIII 8Dr;b, DIaIld I'hono S«Wlo and
eqvlpmolll baocI SDM;oa MIla _ vkIDo nGacdcSaM=.

(I) 'SoIlwn' llllIIlSlhD~ IOftwaII, IllllY.1Ic:InsDcI~ 01P III
me toaa:aa IIle HSD swc.. orbnIId 171 1WC llllllllll InIlaIIa­
1lon or UIIIlIIl&'~ or 0IJl'I uMca ar I1rf Gl/lIr seMces.1ollwIle also
R!elllll anrCXDCUIabID cado lNlnJ be ildIIdoII il, IloWr1bIded to, orlllllled
1rt.l1rflWCEqIIpmant.
1m)~ MlUIIIIs' moans llIt I1IrIdllOOb, IllIl1IIIls Illd lllIlet gt.idt
maIadIIIDlVW1ed bylWCorI1rf lldrd pII\'(Il!dlldInG fJ1i lSI'orOiJ') ngardo
Ing 11IO ofllelloMCes.
(n) 'SollscrlW PriYIlly Notlct IIIII/IS II1f SoIlsl:IIller I'I\YKy NotbI dDscllball
m$oclbl12(a).atnJ III IlllIl1ded IIlJm tmelO lime 1711VIC.
(0) 'TalIIl(IT IIllIIIlS lI10 matarfals dllCliillcl \Ile lIIIllI UPOlI WllIch1WColfDrl
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1 A Orally. laikilll! II> Ihe •• 1 ut's try •• let's say the ttl' says, "Ah. you know.
2 Q CSR? 2 forgct ahoulthis suhseribcr agreemenl and the te:nns and
3 A ··CSR. 3 condilions in this agtttrnenithat we scnl you. You
4 Q So CSR cO",'er5:llimL~, where they lellihe CSR 4 don'l have: 10 honor this agrc:c:mC11l." Is thai binding Dn
5 .....hal Iype of service Ihey wanl. 5 TimcWamcr?

6 A Correel. 6 MR. ESCHER: 1"0\ going to Clbjeci. You're asking him
7 Q Okay. Any t'Iher I)llCS oforal communicalions 7 10 answC1" a legal hypo\bc:tical. He is nol\he PMK on
8 0( apccmcnts·· Sirike thai. a those sorts of legal questions. It might be beller ••

9 Any olher Iype: oforal agrc:c:menls he:lwc:c:n TWC 9 Well. thai'S my objc:clion.
10 and customers during thc c1a:;s period Ihal you can think 10 Q BY MR. CAIAFA: You can answer.
11 of? Calegorics. 11 A I have never heard of thai case before.
12 A No. It would just he: lalking 10 any of our 12 Q Okay. The responses Ihal you verified 10
13 fronl·line agenls. 13 special intcrrogatories in Ihis case .-
14 Q Okay. Would Ihal include installalil>n 14 Do you remember?
15 lcchnicians? 15 A Yes.
16 A Yes. 16 Q Did you draft those responses yourself?
17 Q Okay. Is it your understanding. as the PMK, 17 A I reviewed \hem. okay, with \he counsel. But.
18 thai the subscriber agrc:c:mcnt and \he work order control 18 in terms of writing it -
19 the relationship between Time \Varner and the cuslomer? 19 Q Yes.
20 A Yes. 20 A •• no. Not "'ord for word. no.
21 Q Okay. Is lWC in your opinion·· Strike thaI. 21 Q Did YDU wrilc any Df il yow-self?
22 Ifa CSR lells a cus\(>mer something Ihat is 22 A I provided remarks and fc:c:dbacks on the
23 inconsistenl wilh the subscriber .p-c:c:menl or work 23 rcspons"s.
24 order, is Time Warner responsible for Ihal 24 Q Did you write Ihe inilial draft of Ihe response
25 represenlation? 25 yourself!

57 59

1 MR. ESCHER: Objection: vague. calls for legal 1 A No.
2 cooclusiOll. 2 Q BUI you approved and "crified the response.
3 n~E DEPONENT: Yeah. thaI's·· Yeab. ) Conec:t?
4 Q BY MR. CAIAFA: Oka)'. You dou'l understand 4 A Correct.
S whatl"m saying? 5 Q Let·s go back 10 \he document requesL
6 A No.1 don't. 6 We were talking aboul number 8. documents
7 Q Okay. Jr. CSR lells a CUSlomer I.hal the cosl 7 rel:uing 10 afliml3live requests. YDU talked aboul
8 (If a particular cable package is less Ihan il rcall)' is. 8 screen shols. WClrk orders. Nlling S13lemCIllS. Right?
9 docs nyc have to hoIIor thaI price? 9 A ColTL"C1,

10 MR. ESCHER: Same objc:clions. 10 Q Okay. Anything else )'ou can think of
11 11m DEPONENT: We train our reps 10 qUOIe off of the 11 responsive 10 that?
12 billing system •• 12 A No.
13 Q BY MR. CAIAFA: RighI. 13 Q All right. 9. is your :answer Ihe sam<:?
14 A •• as well as whal the current promotion is. 14 A Yes.
15 Q OL:3y. 15 Q Docull1<."lIts. writings conccming pricing ••
16 A Then: are dispulL'S IIlat the customer said Ihey 16 policies. guidelines regarding the rental of convener
17 ....",. qUOl..-d one rale. ""hie" would be escalatctllo our 17 roxes. First of all·. Slril.:e lhat.
18 Offic:c: of the Pn:sidcnl. And Ihc:y would aClwlly look 18 Before "'e gD to 10. lhc: documems that you
19 intDthaL 19 rcfm:nced in response 10 R\'qucst Nos. 8 and 9 ••
20 So the answer is. yeah, il varies by siluatiDn. 20 Slrikc thai. Back to 10.
21 Q Whal docs? 21 Polieics and guidelines R.'garding the rental Df
22 A 11Ic situatiOllthal you just gav". thai if a n:p 22 CDnverter boxes. You have provided documents responsive
23 (lI' CSR quolcs an incorn:ct rate 10 the customer. whcl!k."1' 23 to that?
24 we honor thaI. 24 A Yes.
25 Q Okay. Let·s try stlllll."thing othI."1' than a rale, 25 Q And wh:u documents an: those?

58 60

15 (Pages 57 to 60)

CITYWIDE REPORTERS (800) 524-8525
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CXlR'CCt1-oak Ic:ft-bandcolumn.
A Cancc:t.
Q AnddlcnQIY.quanltty?
A Cono:l

Q Disc iswhat?
A rID DOt sureon cbat. Description?
Q Well, cba1:'s dcsaiptionnext to it. But

before dI2l it'sdisc. Maybe it IJIeaIIS discount..

A ItCOUDt bedisoount code.

Q Yoa're POl sure?
A Jdon't koow though.

Q lnanycvau..undcr1llecolumn for work.
lhat's wbae you're rc:fcrriDg lO the zeros and ones'?

A Comet.
Q 1tab: dlat back. Underthe column for

quaDtity-
. A 1bcIeisn't auytbing UDder Ibe- except for

VM lIIIdcrqoanlity.

Q 0Icay. Look at ilagaiD. 1blowlbal'sbow if.

apptaIS. Bill \II'OIk tobe perfoancd isIbe -

A 011.1 sec whatyou're saying.
Q So work to be pcrl"ormed seems like Ibeheading

for 1hat top ategory aIllbe way down to HSO INST

before Ibc word CUI1'eDl; c:om:ct?

A Com:ct.
97

1 Q SoUDefct tbc e:atqary CUItalI, Ibc scni<:es
2 chat Ms.Deushad were basic:cablc. bloacScast.
3 SIm!mI.dip! m::ci'«r•• n:mocc.lIDd .digital

4 ~rce;CIlICRCt?

5 A No. 'lhescnicessbc lAd, D-Basic is digital

6 basic. Solbat'sadDa1lyhigberthan~basic.
7 Q Okay. SoVo'batclidsbchavebeCocclbctccb

8 gotcbae?

9 A Shebad &be lxoadc:ast.which is Ibc local

10 progtauuuiug. Tbell cbe staodardcable, which is

11 ~1iomcbelocal~apUDliI about 100

12 in &be 1iDcup. ADd 1heodigital basic was aootber. with

13 Comcastwas aoocbcrSet ofabout 30cbanods chat you

14 get, plus italso iadudcs cbe costofthe first box, if

15 )OIlsetdaatpbn.

16 Q WhatiIIdudcs dac costofcbe first box?
17 A 1'bcdigilalbasic.

18 . Q 0IaaJ. Sodigiti!basic costs 8.S4. moath?

19 A 1Wswllltit Iooblibhere.
20 Q ADS it irx:ludcs • digilahcctiveraud I'CIDOCC?

21 A~ Which is VIhy. if,ouscelbcdigilal

22 ~ lisll:d lbmlbelow. ithas IlOcostllClt to iL

23 Q .Right. 8lIllbcCIIICbeIowitsaysdigital
24 _ aDdll:lllO(e, itdoeshlM a cost: c:ona:t?

25 A Wdl,cbae'stwo.

99
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1

2

3

4

S

6

7

8,
10

11

12

13

14

15

16

17

18
19

20
21'

22
23

24

25

Q Then you sec code aucllbeu Q1Y. Tbccodefor
CXllII1plc wouJd be AI. AJ. A4; right?..

A Olaut.

Q Thea1assume thatQ1Y maybe $bouId be C1lIa lO

theof left alittlebit Ibere lIDdcrquaDlity zero and

one;c:ionut?
A'~

Q CbY. So wbcuyou say tballbc quaatity is

ZJ:rO.IDScrWOlkcobepcafwucd, YdJat does that mean?
A 'lb1l we're mDOYiDgdlllL
Q Oby; Docs it a::a:ssarily mcau dill the

CUSbDa"bad1lm­
A "Ihatmeaas- .

Q -befoccyougoUbcre?

A Cocrcct.
Q ADd aadl% quautityoac, cIocs dlat mean lbat .

TIlDCWllDt%is IlISdingdalservice?

A 0xRd.
Q ~ is ttuit also Clue aocIcrdlc c::IlqUy ofamad -. .
A OucatIscb:scnicc:s..die)' "IWI':before

che__CII'IIcrwaspIIced. '.

Q Obi.Gby:. .
A Socb:tedac:amcIOIbchome, Iba1'I bow the

scMoc&lrCGIIIaIdyat.

98

1

2
. 3

4

5
6

7

8

9

10
11

12
13
14
1S
16
17
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20
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24
25

Q Justc:om:ct?
A Corrca.
Q ADd Ihat'sbecause mebad-IbeCUSlOInabas •

lWG digital eccivasand IallOtCS; c:onea?

A Concct.
Q ADd wbatsa digiW progaauuningfee?
A 1bcdi&italprogrammiugfee isaS2 c:bmge

lhat'sapplied10each acIcfirional cableboL
Q Do)'OUbowVrflydml'sapplicd?
A I _'bowdlespecifics_whatClCId1y a

digilalprogalllDllliDgfee is.
Q Iageoeral, v.tJat's ilfOl?
A llc:sscabaJ1ymab::s lhebox S21D01eper.
Q I b:lw. Butfty? •

A 1'blltis itsprice. l'YcDefttlCalIybecD
IOIddlat cb:digilalprogalltllDliDgfcccSoes anydIiDg .. .
a.e:cpt tbefacttbatitaccds10belAlliCllUocaeh' ., ..

wMidoaa1 box.ftich iswbatJDilzsitmoie~
Q 'Asit~ So"a~c:..a:diccI.

)'011.-wbylsdleleadlgirll~&eClllmy
~CIlICMIIl:rIJoXr • ,

A ADslwllldl- ~~. . -. : ..
'. Q' "'iis.aatOmcrcwr*s~ .'~,~.. . .':

AVes: .. -.. ";.: .
Q ADd YotaatwouJd)'OU~·· . •

.~._- _ ".:"··i.90

•
.....

• • • , 0 __ '
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Q Ale lbeClCllMl1Cl'boltcs lbatMs. Dc:zcs bad

be(oo: lbctcc:bWClIt to herbouse 00 Sqlcembcl:29. VI

beingchmgafoo that day?

A 1bcmsbouJdbe DO rcasoo to change the aauaI
boxes.

Q Were lbey changed 00 !bat day?

A • doa'l blow.

).
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6

7

8

9

10

11

12

13

14

15

16
17
18
19

20 "

21
22
23
24
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. .

Q Correa? 1
A Oln=. 2

Q . AM !hedigiul RQCivcr and ranolc lhat's 3

being added. sbe"s bciDg c:h.uged for r:vuy month now; 4

c:omd! AfIu die CI:dt kaYes; com:a? 5

A Oln=. 6

Q 'YJbelusbcfoo: itwas included widiliJ the 7

prioeofD-8asic;c:omd! 8

A Com:ct. 9

Q YourlCViewofthc WOIkordcr. docs it 10

indicalcv.hc:lbaany of the equipment is being changed? 11

A No. 12

Q Docs it indialc wbdbc:c thecquipmcnt is 13

beingchanged? 14

A Well. c:xccpt(or thesc:ose that there·sa 15

modembciDc adcbl. When you seeRoad RunDer is being 16

added, ooe \r/IlUId CUt from that a modem'wouId go oolbc 17

accowr. 18

19

20

21

22

23

24

2S

Q Youc:an'tteD Cromdleworlcordet? 1

A No.1 can't. Because Ibcte would be no rcasoo 2

(erhim tohave bad to address either dche boxessina: 3

itwas onlychanging Ihcrc in die sysu:m in the way as 4

faras lhebilliDggoes. But lhe- if'che!e was a 5

~with mebox and she bastoba~ it swapped, it 6

WOUI(hi'~- it wouldhaveprobably have been band 7

wriueaoa lbe-oocorderbut DOt - bcause chis wasn't 8

set upasalIOUbIeaD. 9

Q Oby.~RaSOIlIbcte'sa tnIdc: roU is 10

because tbeyhave to iustalllmcmd; coned? 11

A Com:d.. 12

Q Notbecauscofany changes to her c:abIe1V 13

scnioc;QlQ'eC(l 14

A Coaect. 15
.Q Ale lbe n:motecoatro1s being c:fIan&cd at lbe 16

limeoflhis wodcOldd? 17

A Tbcy dlouIda't be. 18
. Q Now.at lbe limeofthiscall- 19

. DoJOGbow1WllClldaecaD is? . , 20

A Ale jouastiDgdo I bow1WllCll thedIle was! I 21

cIon"tbowitoOhaDd. YoullirJi(s'- 22

Q WcD.lbe-oocorderisdated Sepcember29. 23
'07; QOIR.Ct'l 24

A Com:ct. 2S
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Q 1'beSCRIaI shothas me AIDe dateoa it
~ Last page lbatsaysaetivmoa date,

cfis<:oudatdate. billingdate, COlIIled.dale. Does
it indiCIIewhen you spolcc to heranywbcrcon betel

A I do not see itonhOe.
Q Wdl. v.i»cnevct it isyou spoke toheraDd

input !his information, doyou rc:calI adiscussionabout

c:lumgiDghcrcable servioe fromP2 Bl'OIIZCto Swf'N
VIeW?

A On this particularcall. t don't remember any
aspectsof it at all. . ,

Q Oby.

A 1can you teU you what-Ibave~

several situations like this though. And I c:an tell you
bow1prooccd 1hzt way.

Q Oby. So based 011 yourtmiDiugatTane

Wamcrand yourcustom and practice, yoIIc:an tdl me
vGt)'OU wouldhave saidessemiaIly toIds.Dc=s;

.,

c:omd!

A Corrca..
Q 'J.Ddany customers likeMs. Dezies who were in

that similarsituation; CXlRUt?

A Corrca..
Q Sbeca11sin. Youpunc:hberupoa'your

saecn:righl?

107

A Uh-huh. yes.

Q And she says. -. want -I want10 add
Intcmc:t"; right?

A Correct.

Q And you see dJal she bas cable1VOD your

satm; right?

A Comet.

Q You seeshe has P2 Broazc;comet?

A Com:a..

Q So based on your lDiDiDgaDdCIlpCricDcc aocI

pradic:eat TIIJIC WartICI'. whatVIOUId)'Ol1 huesaki toher
DeXtIftashe told you she waosed 10 adcIlIItaDet to

hcra!Jle?

A 11Ie-I would havesaiddlailbe rlitcofdle

1nIa1Icl-1 basicallywoaIdhaveiM:a1Icrlbe

a-Ia-a:lc price for !be lntcmc:tserviceoflbespeed

she "'U Ioo1dng (or; and tbea apIaiDeddw",wilh
curready a Olmastpiau dIat _ had:addaatslleis .

IDCIl1;daawelcome10bc:pdill;~rcl.-JJ,y1Jc~
10 avcherlllOCleYswiSdIiIiiJaei•••~w.mcr• ",rr -. .• __

ObIepla~ wouIddidlDlebet~iIlmy.;

way.accptjastlbe..yiUtdley_~ilI'~:~: .
biDizIi' .. ' .t.. . .. ,' :-~ :':." ";:~:'

Q WIm cise woaIcl)Oll&netold bcl'1 ."
A '1 wouId~expbiDcddmttbCdlaD&esdl:at"
. . ." _, ..-, .... 108
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I, Douglas Caiafa, hereby certify that, on this gh day ofNovember, 2010, copies of the

foregoing "Opposition To Petition for Declaratory Ruling; Declaration of Douglas Caiafa In

Support Thereof' were sent as indicated below, to the following:

William Lake, Esq.**
Chief, Media Bureau
Federal Communications Commission
445 12th Street SW
Washington. DC 20554

Marlene H. Dortch*
Office of the Secretary
Federal Communications Commission
445 12th Street SW
Washington. D.C. 20554

Best Copy and Printing, Inc.
Portals II, Room CY-B402
445 12th Street, SW
Washington. D.C. 20554
(fcc(@,bcpiweb.com)

>

H. Joseph Escher. III, Esq.
DECHERTLLP
One Maritime Plaza, Suite 2300
San Francisco. CA 94111-3513
h.joseph.escher@decherLcom

Arthur H. Harding**
Fleishman and Harding LLP
1255 23rd Street, N.W., Eighth Floor
Washington, DC 20037

*Messenger-delivered
**Federa1 Express overnight mail

41

Austin Schlick**
General Counsel
Federal Communications Commission
445 121h Street SW
Washington, DC 20554

Sonia Greenaway-Mickle
Media Bureau, Room 4-A813
Federal Communications Commission
445 121h Street SW
Washington, D.C. 20554
(sgreenaway(cv,fcc.gov)

Steven B. Weisburd, Esq.
DECHERTLLP
300 West 6th Street, Suite 1850
Austin. Texas 78701
steven.weisburd@.dechert.com

Steven Teplitz**
Time Warner Cable Inc.
901 F. Street N.W.
Washington, DC 20004


